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The Family Caregiver Program
The Family Caregiver Program of the Department 
of Pain Medicine and Palliative Care, founded in 
1998, has made tremendous progress in addressing 
the needs of caregivers and providing useful 
resources through close collaboration with a broad 
range of community-based service organizations 
and national not-for-proþ t agencies dedicated to 
addressing caregiver needs.
To date, the Family Caregiver Program has:
Å Conducted caregiver research
Å Evaluated the capacity of Internet-enhanced 

communication to caregivers
Å Educated health care professionals and   

community-based organization staff in the 
New York area

Å Developed a Brief Caregiver Screening Scale 
(BCSS), made up of 14 items to assess  
caregiver burden

Å Incorporated the role of caregivers into  
medical training programs

Å Produced, published, and distributed nationally 
15,000 copies of the Caregiver Resource Directory

Department of Pain Medicine
and Palliative Care
The Department of Pain Medicine and Palliative 
Care is dedicated to providing comprehensive care 
of the highest quality in pain management and 
palliative care, and advancing the educational and 
research aims of these disciplines.
Å Established in 1997, it is the þ rst department

of its kind in a University hospital in the  
United States

Å First program jointly devoted to pain   
management and palliative care

Å Includes multiple disciplines: physicians in 
diverse specialties, nurses, social workers, 
chaplain, psychologist and volunteers

Å Includes an inpatient unit, consultation team, 
an ambulatory practice, home care program, 
and certiþ ed hospice program

Å Recognizes the importance of education,   
training, and research, and created the Institute 
for Education and Research in Pain and Palliative 
Care to support these activities

Net of Care
Information and Resources for Caregivers

Net of Care

Net of Care
Information and Resources for Caregivers

Net of Care

helping

caring

www.NetofCare.org

Information and Resources for Caregivers




