
Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK    

Asian Family Caregiver Handbook 

亞裔親屬照顧者手冊

www.NetofCare.org

A Project of

The Asian Family Caregiver Program
Beth Israel Medical Center, New York City

紐約市以色列醫院
亞裔親屬照顧者服務計劃之一 

 

Myra Glajchen, DSW

章嫚娜 博士

Selina Chan, RN

陳傲娣 註冊護士

This publication was made possible through the generous support of the  
Altman Foundation and The Jacob and Valeria Langeloth Foundation.  

亞裔親屬照顧者計劃特別鳴謝 Altman 基金會及 
The Jacob and Valeria Langeloth 基金會慷慨支持，聯合贊助出版此手冊。



2

Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK  | 3| 亞裔親屬照顧者手冊

Asian Family Caregiver Handbook
Copyright © 2010 Beth Israel Medical Center New York, NY. All rights reserved.
Adapted from The Caregiver Resource Directory published by Beth Israel Medical Center.  
Copyright © 2001, and online at www.NetofCare.org.

《亞裔親屬照顧者手冊》

以色列醫院2010年版權所有，翻版必究

摘自：以色列醫院出版和擁有2001年版權的《親屬照顧者資源目錄》及網址：www.NetofCare.org.

 
Acknowledgments

We are very grateful to the following individuals for their  
knowledge and efforts that helped to guide the development and  

implementation of the AFCP: 

AFCP Advisory Board
Lucia Sau Chan
Robin Fenley, PhD, LCSW
Peter Homel, PhD
Tak Wei Kwan, MD
Kin Yui Lam, MD

Wan Ling Lam, MD 
Ada C. Mui, PhD, ACSW, LMSW
Russell K. Portenoy, MD
Winifred Schein
Diana Zheng, MD

Consultants
Robin Lawson, LMSW Elsa Lee, MA, EdM

隆重鳴謝
以下各位，為幫助亞裔親屬照顧者計劃的發展和實施勞心勞力， 
以他們豐富的知識，指導我們，令本計劃可以更好地服務社區： 

 

亞裔親屬照顧者計劃顧問委員會

陳秀如
范若繽 博士
何彼得 博士
關德維 醫生
林堅銳 醫生

林韻寧 醫生
梅陳玉嬋 博士
溥羅素 醫生
史雲尼
鄭丹 醫生 

顧 問

羅若繽 註冊社工  李承德 心理輔導師  

The Asian Family Caregiver Program (AFCP)
is a collaborative program jointly sponsored by the

Department of Pain Medicine and Palliative Care 
and

Asian Services Center 
at 

Beth Israel Medical Center, New York City
 

Myra Glajchen, DSW, and Selina Chan, RN 
Co-Directors

John Tsoi, LMSW  
Project Director, Editor

Sharon Chan 
Project Coordinator, Editor

Winifred Schein and Lucia Sau Chan 
Co-Editors

亞裔親屬照顧者計劃 (AFCP)
乃是紐約市以色列醫院

疼痛治療及紓緩部

和

亞裔醫務中心

聯合推廣的計劃
 

章嫚娜 博士 和 陳傲娣 註冊護士  
聯合總監

蔡創業 註冊社工 
亞裔親屬照顧者計劃主任，編輯

陳洛菁  
亞裔親屬照顧者計劃統籌，編輯 

史雲尼 和 陳秀如  
共同主編



|  亞裔親屬照顧者手冊4

Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK  | 5

Table of Contents 

	 Introduction: How to Use This Handbook.................................................15

1.	 Being a Family Caregiver and Taking Care of Yourself..........................17
	 Am I a Caregiver?........................................................................................19
	 How Do I Feel About Being a Caregiver?.......................................................19
	 Do I Need Help Caring For My Ill Relative?.....................................................21.
		  How Do I Ask Family and Friends For Help?..............................................21
	 How Can I Meet My Needs as a Caregiver?...................................................21 
		  Tips For Caregiving................................................................................23
		M  aking Time For Yourself.......................................................................23 
		M  aking the Best of My Situation as a Caregiver........................................23
	L earning How to Relax................................................................................25
		  Relaxed Breathing..................................................................................25
		M  uscle Relaxation..................................................................................27
		I  magery/Visualization.............................................................................27
		M  editation.............................................................................................29.

2.	 Dealing With the Healthcare System.......................................................31
	M e, My Relative, and the Health Care Team...................................................33
	 Who are the Members of the Health Care Team?............................................33
	 Communication With the Health Care Team...................................................35
		  Who Do I Call? .......................................................................................35
		  Questions to Ask the Doctors or Nurse....................................................37
		  When Do I Call?......................................................................................37
		  Other Options........................................................................................37
		  What If the Doctor Does Not Return My Call?............................................39
		  What Do I Say?.......................................................................................39
		  What If I Don’t Speak English?.................................................................39
	M edical Emergencies..................................................................................39
		  Call 911 For an Ambulance If Your Relative:.............................................41
		  Going to the Emergency Room (ER).........................................................41
		S  ome Communication Tips.....................................................................43
		  What Should I Do If I Have a Complaint?...................................................43
	� What are My Rights and Responsibilities as a Family Caregiver in the  

Healthcare System?....................................................................................45

	 手冊指南.................................................................................................14

1.	 親屬照顧者和自我照顧........................................................................17
	 我是一位照顧者嗎?..............................................................................18
	 成為親屬照顧者後，我會有什麼感覺呢?.........................................18	
	 照顧患病親人時，我需要別人幫忙嗎?.............................................20	
		  如何向親友求助? ............................................................................20	
	 作為照顧者，我該如何切合我的個人需要呢?.................................20
		  照顧病人建議....................................................................................22
		  給自已空間........................................................................................22	
		  作為照顧者，我可以如何因應情況做到最好...............................22	
	 學會如何放鬆........................................................................................24
		  放鬆呼吸練習....................................................................................24
		  肌肉放鬆練習   ................................................................................26	
		  意想/視像..........................................................................................26
		  冥想....................................................................................................28

2.	 如何應付醫療制度................................................................................31
	 我、病患親人和醫療護理團隊............................................................32
	 醫療護理團隊有哪些成員？................................................................32
	 與醫療團隊的溝通 ...............................................................................34
		  我應該給誰打電話? ........................................................................34
		  詢問醫師或護士的問題....................................................................36
		  我該在什麼時候打電話?.................................................................36 
		  其他選擇............................................................................................36	
		  要是醫師不給我回電話怎麼辦? ....................................................38
		  我該說些什麼? ................................................................................38
		  如果我不會講英語怎麼辦? ............................................................38
	 醫療急救.................................................................................................38
		  如果親屬出現以下狀況，請撥打 911 傳召救護車：...................40
		  去看急診  (ER)....................................................................................40
		  一些良好且有效的溝通技巧...........................................................42
		  如果我要投訴，我應該做什麼？...................................................42
	 作為醫療護理系統中的一名親屬照顧者， 
	 我的權利和責任是什麼？....................................................................44

目錄



6

Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK  | 7| 亞裔親屬照顧者手冊

3.	 理解和照顧患病親屬的症狀................................................................47	
	 理解痛症.................................................................................................48
	 痛症的治療.............................................................................................52
		  止痛藥................................................................................................52
		  精神與身體的互動............................................................................52
		  復健治療............................................................................................52
		  另類治療............................................................................................52	
		  處理痛症的提示................................................................................54
		  關於止痛藥的誤解與事實................................................................54
	 理解疲勞.................................................................................................56
		  疲勞的症狀........................................................................................56
		  疲勞的治療........................................................................................58
		  六個處理疲勞的要點........................................................................58
		  你可以怎樣幫助病人........................................................................60
	 認識呼吸急促........................................................................................60
		  一些可以幫助你親屬應付呼吸急促的簡單方法...........................60
		  你可以如何幫助患者........................................................................62
	 理解煩惱和悲傷的情緒........................................................................62
		  亞裔美國長者的困擾是什麼?.........................................................62
		  抑鬱症的徵兆....................................................................................64
		  焦慮症的症狀....................................................................................64
		  你可以怎樣幫助患者........................................................................66
	 理解由於癡呆症引發的行為及其他問題............................................66
		  失禁....................................................................................................66
		  睡眠問題............................................................................................68
		  令人煩燥不安的行為........................................................................68
		  迷路遊蕩............................................................................................70
		  家居安全............................................................................................72
	 藥物：處方藥及其它............................................................................72
		  持續跟進親屬的服藥情況................................................................72
		  應用另類療法....................................................................................74

4.	 與你的親屬一起作重要的醫療決定....................................................77
	 你的親屬可知道自己的病情嗎?..........................................................78
	 知情同意條例........................................................................................78
	 重要的醫療決定....................................................................................80
	

3.	 Understanding and Caring For My Relative’s Symptoms........................47
	 Understanding Pain.....................................................................................49
	 Pain Treatment...........................................................................................53
		  Pain Medicine........................................................................................53
		M  ind/Body Approaches..........................................................................53
		  Rehabilitation Therapies..........................................................................53
		  Alternative Treatments............................................................................53
		  Tips For Managing Pain..........................................................................55
		M  yths and Facts About Pain Medication...................................................55
	 Understanding Fatigue................................................................................57
		S  ymptoms of Fatigue.............................................................................57
		  Treatment of Fatigue..............................................................................59
		  The Six “E’s” to Manage Fatigue..............................................................59
		  What You Can Do to Help........................................................................61
	 Understanding Shortness of Breath..............................................................61
		  Easy Things to Help Your Relative Deal with Shortness of Breath...............61
		  What You Can Do to Help........................................................................63
	 Understanding Feelings of Worry and Sadness..............................................63
		  What are Some Concerns For Older Asian-Americans?..............................63
		S  igns of Depression...............................................................................65
		S  igns of Anxiety.....................................................................................65	
		  What You Can Do to Help........................................................................67
	 Understanding Behavior and Other Problems Due to Dementia.......................67
		I  ncontinence..........................................................................................67
		S  leep Problems.....................................................................................69
		  Upsetting Behaviors...............................................................................69
		  Wandering.............................................................................................71
		  Home Safety.........................................................................................73	
	M edications: Prescriptions and Others..........................................................73
		  Keeping Track of Your Relative’s Medications...........................................73
		  Use of Alternative Treatments.................................................................75

4.	 Making Important Medical Decisions With Your Relative .......................77
	 What Does Your Relative Know About His or Her Illness?................................79
	I nformed Consent.......................................................................................79
	S erious Medical Decisions...........................................................................81
	

Table of Contents (cont’d) 目錄（續）



|  亞裔親屬照顧者手冊8

Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK  | 9

	 Advance Directives.....................................................................................83
		  Health Care Proxy..................................................................................85
		L  iving Will..............................................................................................87
		  Do-Not-Resuscitate (DNR) Order..............................................................89
		M  edical Orders for Life-Sustaining Treatment (MOLST) .............................91
		N  ew York Family Health Care Decisions Act..............................................91

5.	 Dealing With Finances and Health Insurance..........................................93
	 Juggling Family Finances.............................................................................95
	 Understanding Health Insurance...................................................................97
	 Types of Health Insurance............................................................................99
		M  edicare.............................................................................................101
		M  edigap Policies..................................................................................101
		M  edicaid.............................................................................................101
		  Private Insurance.................................................................................101
	 Access to Care For Uninsured Immigrants..................................................103
	 Common Concerns For Undocumented Immigrants.....................................105

6.	 Transitions: Home Care, Residential Care, and Housing Options..............107
	 What is Home Care?..................................................................................109
		  Tips For Preparing For Home Care .......................................................109
	 Does Your Relative Need Residential Care?..................................................111
	 Types of Residential Facilities.....................................................................113
		N  ursing Home (Skilled Nursing or Long-Term Care Facility)......................113
		  Rehabilitation Facility............................................................................113
		  Adult Homes and Assisted Living Facilities.............................................113
	 What Other Accessible Housing Options are Available?.................................115
		  Public Housing.....................................................................................115
		S  ection 202 Housing...........................................................................115
		M  itchell-Lama Housing..........................................................................115

7.	 Asian Culture, Values, and Family Communication...............................117
	 Asian Culture and Western Medicine...........................................................119
	 Conversations With Your Seriously Ill Relative..............................................121
	 Traditions and Decisions Before Death........................................................121
	I llness, Caregiving, and Family Relationships...............................................123
		  Tips For Keeping a Positive Relationship With Your Spouse......................123
		  Tips For Sharing Caregiving For a Parent With Your Siblings ...................125
		  Additional Advice on Dealing With Illness in Your Family...........................125
	

	 預留囑託書.............................................................................................82
		  醫療護理委託書................................................................................84
		  生前預囑 (Living Will)........................................................................86
		  不作心肺復甦急救指令 (DNR).........................................................88
		  維持生命治療的醫療指示 (MOLST)................................................90
		  紐約州關於家庭醫療照顧決策的法案...........................................90

5.	 處理財政及醫療保險............................................................................93
	 管理及處理家庭財政............................................................................94
	 認識醫療保險........................................................................................96
	 醫療保險的類型....................................................................................98	
		  聯邦老人醫療保險（紅藍卡）.....................................................100
		  聯邦老人醫療附加保險 (Medigap)...............................................100
		  政府醫療補助（白卡）(Medicaid)................................................100
		  私人醫療保險..................................................................................100
	 沒有保險的移民可獲的醫療照顧......................................................102
	 無正式身份的移民共同關注的問題..................................................104

6.	 過渡期：家庭護理、院舍護理和房屋選擇.....................................107
	 什麽是家庭護理？..............................................................................108
		  準備家護服務的提示 ....................................................................108
	 你的病患親屬需要院舍護理服務嗎？..............................................110
	 院舍護理的種類..................................................................................112
		  療養院（也被稱為專業護理或長期護理院）.............................112
		  復健中心..........................................................................................112
		  成人之家和輔助性居所..................................................................112
	 其他擁有無障礙設施的住房選擇有哪些？.....................................114
		  政府公共廉價樓寓..........................................................................114
		  202段老人房屋 (Section 202 Housing)........................................114
		  Mitchell-Lama 房屋..........................................................................114

7.	 亞裔文化、價值觀、和家庭成員之間的溝通.................................117
	 亞裔文化和西方醫療..........................................................................118
	 與重病親屬的對話..............................................................................120
	 臨終前的傳統處理方式和決定..........................................................120
	 疾病、照顧、和家庭關係..................................................................122
		  與配偶保持正面關係的一些提示.................................................122
		  與兄弟姐妹一起照顧患病的父／母的一些提示.........................124
		  面對家中病患者的其他忠告.........................................................124
	

Table of Contents (cont’d) 目錄（續）



|  亞裔親屬照顧者手冊10

Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK  | 11

	 How Do I Talk to My Children About My Relative’s Illness?.............................127
		  Consider Your Child’s Age.....................................................................127
		  How To Talk to Your Child.....................................................................127
		  What Your Child May Be Worried About..................................................129
		  Additional Tips to Help Children Adjust...................................................129
	S piritual Support.......................................................................................131
		  Tips For Dealing With Spiritual Issues....................................................131

8.	 Palliative Care and Hospice...................................................................133
	 What is Palliative Care?..............................................................................135
	 Hospice...................................................................................................137
		S  ervices Provided by Hospice...............................................................139
		  Who Pays For Hospice?........................................................................139

9.	 Dealing With Your Relative’s Death —  Practical and Emotional Concerns .141
	 Decisions About Funeral Arrangements.......................................................143
		S  ome Tips For Planning For a Funeral....................................................143
		  Paying For and Getting Help With Funeral Expenses................................145
		  Things to Consider About Cremation.....................................................147
		  Out-of-State Burial................................................................................147
	 Other Tasks After Death............................................................................147
	 Emotional Reactions to Death....................................................................151
	 Dealing With Your Grief..............................................................................153
		  Bereavement Services.........................................................................153

10.	 Helpful Forms*......................................................................................155
	 Emergency Information Form.....................................................................158
	 Daily Pain Journal .....................................................................................161
	M edication Form.......................................................................................164 
	S ide Effect Tracking Form.........................................................................167 
	 Health Care Team Contact Information........................................................169
	 Health Care Proxy.....................................................................................172
	M edical Orders for Life-Sustaining Treatment (MOLST).................................174
	
	 Notes......................................................................................................176

	 * You can download all these forms at www.NetofCare.org

	 如何與孩子們談及有關患病親屬的事？..........................................126
	    考慮孩子的年齡..............................................................................126
	    如何與你的孩子交談......................................................................126
	    你的孩子所擔心的事情..................................................................128
	    幫助孩子適應的其他提示..............................................................128
	 精神靈性上的支持..............................................................................130
		  應付精神靈性問題的提示..............................................................130

8.	 紓緩治療和善終關懷服務..................................................................133
	 什麼是紓緩治療?................................................................................134
	 善終關懷服務......................................................................................136
		  善終關懷服務提供的服務..............................................................138
		  誰會支付善終關懷服務？..............................................................138

9.	 處理病患親屬的離逝 — 實踐與情感的關注...................................141
	 關於殯葬安排的決定..........................................................................142
		  籌備葬禮的一些提示......................................................................142
		  支付殯葬費用以及如何獲得幫助.................................................144
		  有關火葬的考慮事宜......................................................................146	
		  本州以外的土葬..............................................................................146
	 離逝後的注意事項..............................................................................146
	 對親人離逝的情感起伏......................................................................150
	 面對悲痛...............................................................................................152
		  喪親哀悼輔導服務..........................................................................152

10.	實用表格*............................................................................................155
	 緊急通訊表...........................................................................................156
	 疼痛日記表...........................................................................................160	
	 藥物管理表格......................................................................................162
	 藥物副作用跟進列表..........................................................................166
	 醫療照顧團隊聯絡資料......................................................................168
	 醫療護理委託書表格 (樣本)..............................................................170
	 維持生命治療醫療指示簡表 (英文樣本)..........................................174

	 後記.......................................................................................................176

	 * 你可以從我們的網站下載所有這些表格：www.NetofCare.org

Table of Contents (cont’d) 目錄（續）



|  亞裔親屬照顧者手冊12

Beth Israel Medical Center

Asian Family CAREGIVER HANDBOOK  | 13

手冊索引指南

照顧病人或殘障的親屬會是責任重大且極具挑戰性。如果作為親屬照

顧者對你來說是一新角色，那麼，因為照顧在家的親屬而感到緊張和

有壓力是正常的。尤其是，如果你並不熟悉美國健保系統，也不大懂

英文，你會感到壓力重重，難上加難。

亞裔親屬照顧者手冊 是為亞裔親屬照顧者而編寫的。目的是為了讓各

位親屬照顧者對照顧病人的角色更為接受，令病人及照顧者可以同舟

共濟，更好地渡過這一困難時期。 

此手冊可以幫助你： 

•獲得照顧患病親屬的相關提示，實例和建議； 

•瞭解如何處理個人需要 — 何時及怎樣求助； 

•瞭解美國健保系統，包括善終服務；

•�如果你不再有能力照顧病患親屬，可瞭解一下其他照顧服務及現有

的選擇；

還有更多為你而編寫的資料！

閱讀本手冊時，請瀏覽目錄，這樣你便大概瞭解到本手冊內容。你可

一氣呵成看完此手冊，或分別逐一閱讀各章內容。

本手冊的最後還附錄了一些實用的表格。這些表格是為了幫助你跟進

有關病患親屬的重要資料，並且方便其他照顧者根據需要而運用這些

資料。

我們希望此照顧者手冊可以為你提供幫助，還歡迎你的任何意見！

Introduction: How to Use This Book
The responsibilities of caring for a sick or disabled relative can be challenging. 
If being a family caregiver is a new role for you, it is normal to feel nervous or 
uneasy about caring for a relative at home. If you are not familiar with the  
American healthcare system, especially if you have trouble understanding  
English, you may feel even more overwhelmed.

The Asian Family Caregiver Handbook is designed to make you more comfort-
able in your role as a family caregiver so that both your relative and you can feel 
better during this difficult time. 

This Handbook will help you: 

•	 Get practical tips, facts, and advice about caring for a relative who is ill.

•	 Know how to meet your own needs – and when and how to ask for help.

•	 Understand the American healthcare system, including end-of-life care.

•	 �Understand options for care if you are no longer able to care for your  
relative at home.

And much more!

To get started, please look through the Table of Contents so you can see all the 
topics covered in this Handbook. You may wish to read the Handbook cover to 
cover, or read the chapters one at a time.

At the end of this Handbook you will find a number of helpful forms designed 
to help you keep track of your ill relative’s important information and keep the 
information handy for everyone involved in your relative’s care.

We hope you find this Caregiver Handbook helpful. We welcome your comments 
and questions!
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紐約亞裔親屬照顧者資源目錄

除了編寫此手冊，亞裔親屬照顧服務計劃還出版了最新的《紐約亞裔

親屬照顧者資源目錄》。此目錄羅列了一百多個紐約市內幫助亞裔親

屬照顧者及其病患家屬的機構和服務。 

此目錄還被分派至各服務華裔人士的健康和社區服務組織，通過這些

機構、服務組織，可以更好地指導幫助你及你的患病親人。 

此資源目錄還被上載在網絡上謹供查閱。其網址：www.NetofCare.org。

你可以根據服務類型，家居附近的範圍，及所講的語言來搜索所需服

務及資料。 

如果你不可以上網，或你對所需的服務有疑問，亞裔親屬照顧服務會

在此幫助你，請致電我們免費亞裔諮詢熱線電話：1-877-620-9999。

我們的社工人員會在熱線上幫助瞭解評定你的特別需要，並給予相關

的建議，盡力幫助解決你的疑難。如果只聽到電話留言，請留下你的

聯絡資料，我們的工作人員會盡快回覆你。你還可以電郵我們，郵

址：findhelp@netofcare.org。

The New York City Asian Family Caregiver Resource Directory
Along with this Handbook, the Asian Family Caregiver Program has published an 
up-to-date resource directory that provides listings of hundreds of agencies and 
services available in New York City to assist Asian family caregivers and their  
ill relatives. 

The New York City Asian Family Caregiver Resource Directory has been  
distributed to staff at many health and social service organizations that serve 
Chinese-Americans so that they can direct you and your ill relative to the  
services you need. 

The information in the Resource Directory is also available online at  
www.NetofCare.org in a searchable format. You can search by type of service, 
distance from your location, and language(s) spoken. 

If you do not have access to the Internet, or you have questions about getting 
the help you need, the Asian Family Caregiver Program is here to help. Please 
call the toll-free Asian Information Line, 1-877-620-9999, to speak to a social 
worker who can help you by reviewing your particular needs and suggesting 
some solutions. If the phone is not answered in person, please leave a  
message and someone will call you back. You may also send an email to  
findhelp@netofcare.org. 




